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To reset your password, please follow the steps below:

Go to the log in page: https://ri-cranston.myfollett.com/aspen/logon.do
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1. Typeinyour userid

2. Click on the | forgot my password link

3. The following box will appear ( this should be the email that was used during your first setup of the account)

4. Give the program 3-5 minutes and check your email. Your temporary password will be sent to this address. You
will need to create a new password when you log in for the first time with the temporary password.
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